
    
        
	
	
		
	




        	


         
      
         
            

   
    
        
            
                
                    

	
		
			
				
				
					


	
     
     
		
		
            





  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
          
         
           
                 If you've been impacted by the recent weather, we're here to help. 

 Find out more or call us on 13 50 50.
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                  Home and Contents Insurance

Cover your home – and the things in it – in case of loss and damage.

	New for old repair or replacement of your contents
	24/7 claim lodgement for support when you need it most
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    First Year Online Discount*
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                Apia Insurance is the proud winner of Canstar's Most Satisfied Customers - Seniors Insurance Award 2023


           

         












    



    

			

		
		
     
	



				
			
		

	



        
     
	



				
			
		

	













    



    

            

        

        
    





	
	
        
        
            
            
                

				
            
            
                

    
    
    
    
    
    
        
        
            




    






    

         
          
         
           
                What does Home and Contents Insurance cover?

Apia Home and Contents Insurance provides combined building insurance and contents insurance cover. That means both your home and contents can be covered for things like fire, theft or attempted theft, and weather events like storms# and lightning.
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                Apia Home and Contents

What's included


           

         


  

  




	
        
		
        
        
            
            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
		
			





  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
          
         
           
                Loss or damage to your home and its contents


           

         


  


  









    

         
          
         
           
                Cover for your home and its contents from loss or damage due to events such as fire, theft, storm, flood#, and vandalism


           

         


		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
		
			





  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
          
         
           
                Temporary accommodation


           

         


  


  









    

         
          
         
           
                Up to 10% of your home sum insured for the cost of temporary accommodation if your home can’t be lived in after an insured event


           

         


		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
		
			





  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
          
         
           
                Accidental breakage of glass


           

         


  


  









    

         
          
         
           
                Reasonable costs for repairing or replacing fixed glass in things like windows, sinks, and cooking surfaces, as well as fitted glass in furniture and unfixed hung mirrors (up to the home or contents sum insured, whichever applies)


           

         


		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
		
			





  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
          
         
           
                Lock replacement if your house keys are stolen


           

         


  


  









    

         
          
         
           
                Cost of replacing or recoding locks to external doors or windows if your keys are stolen (up to $1,000)


           

         


		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
		
			





  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
          
         
           
                Visitor's contents


           

         


  


  









    

         
          
         
           
                Loss or damage to contents owned by invited visitors caused by an insured event (up to $2,000)##


           

         


		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
		
			





  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
          
         
           
                Food and medication spoilage


           

         


  


  









    

         
          
         
           
                Spoilage of food and medicines if your fridge or freezer breaks down following an insured event (up to $750)


           

         


		
	

	


            

      

      

        
    

            
        
	


    
	
	








    

         
          
         
           
                #No cover for bushfires, storms, storm surges, flood or, tsunamis in the first 72 hours of your policy. Very limited exceptions apply. Actions or movements of the sea and storm surge are not covered (unless the storm surge damage occurs at the same time as damage caused by storm). Other exclusions apply.

##The longest period that we will cover contents owned by visitors staying at the insured address is 30 consecutive days.


           

         












    



    

            

        

        
    





	
	
        
        
            
            
                

				
            
            
                






    

         
          
         
           
                What’s an insured event?

You can be covered for a wide range of incidents and events, including:


           

         


    
    
    
    
    
    
        
        
            




    

	
        
		
        
        
            
            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
			






    

         
         
          
                  	Flood#
	Storm#
	Lightning
	Earthquake and tsunami
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	Riot, civil commotion or public disturbance
	Escape of liquid
	Damage by an animal



          

          
         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
			






    

         
         
          
                  	Explosion
	Fire (including bushfire)#
	Impact
	Malicious acts or vandalism.



          

          
         

		
		
	

	


            

      

      

        
    

            
        
	


    
	
	








    

         
          
         
           
                Limits, exclusions and conditions apply. To find out more about insured events, refer to the relevant Product Disclosure Statement.


           

         


    
    
    
    
    
    
        
        
            




    






    

         
         
          
                  What’s not included?

Some examples of what may have limited cover or not be included:

	Bushfire, storm, storm surge, flood or tsunami events in the first 72 hours of cover#
	Building extensions, alterations or renovations


	Broken electrical items unrelated to an insured event
	Wear, tear or deterioration of your home or contents (including chips and scratches)
	Cash, smart cards, phone cards, vouchers, or documents able to be cashed or traded
	Actions or movements of the sea




Limits, exclusions and conditions apply. For a complete list of things we don’t cover, refer to the relevant Product Disclosure Statement.


          

          
         












    



    

    
    
    
    
    
    
        
        
            




    






    

         
          
         
           
                Upgrade your cover


           

         


    
    
    
    
    
    
        
        
            




    





  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
         
          
                  Apia Home and Contents Extra

All the benefits of Apia Home and Contents, plus:

Cover for accidental loss or damage to your home and contents

Claim more on certain contents that have fixed and flexible limits (such as $3,000 for paintings and other works of art)


          

          
         


  

  














    



    











    



    

    
    
    
    
    
    
        
        
            




    






    

         
          
         
           
                Optional covers


           

         


	
        
		
        
        
            
            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
		
			





  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
          
         
           
                Excess-free Glass Cover

Claim for accidental breakage of fixed glass in windows, doors, skylights, shower screens, or mirrors fixed to the home without paying an excess.


           

         


  

  




		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
			






    

         
          
         
           
                Find out more about Excess-free Glass Cover


           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
		
			





  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
          
         
           
                Apia Home Assist^

Access to an emergency assistance service if a sudden and unforseen incident that occurs to the home that requires the urgent attention of a plumber, electrician, locksmith, or carpenter.


           

         


  

  




		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
			






    

         
          
         
           
                Find out more about Apia Home Assist


           

         

		
		
	

	


            

      

      

        
    

            
        
	


    
	
	













    



    











    



    

            

        

        
    





	
	
        
        
            
            
                

				
            
            
                

	
		
			
				
				
					


	
     
     
		
			 
				

			

		
		
     
	



				
			
				
				
					


	
     
     
		
		
            





  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
          
         
           
                


Save 10% First Year Online Discount*





           

         


  


  









    

         
          
         
           
                Get a quote online
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                Insurance you can rely on


           

         


	
        
		
        
        
            
            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
		
			





  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
          
         
           
                Award winning insurance

Voted Australia’s 2022 Gold Quality Service Award Winner for Home & Contents Insurance.
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                Experience you can trust

Apia has offered great value insurance products to Aussie seniors and retirees for over 30 years.
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                Ways to save

Enjoy flexible payment options and save on your policy with our Work Less Pay Less® discount*, Multi-policy discount* and Online discount*.


           

         


  

  




		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
		
			






    

         
          
         
           
                Discover ways to save


           

         


		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
		
           
        
		
		
			





  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
          
         
           
                Claim anytime

We’re here when you need us most.

 Get in touch 24/7 if you need to make a claim.
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                Frequently asked questions
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                Apia Building Insurance covers your home for loss or damage caused by a range of insured events. In addition to the home itself, some of the permanent structures at the address included as part of what we cover:

	garages
	carports
	gates, and
	fences.


It also covers any fixtures attached permanently to your home, like solar panels and wall, ceiling and floor coverings (excluding carpets).

Apia Contents Insurance covers only your household items and personal belongings at the insured address, such as:

	home computers
	carpets
	unfixed electrical appliances
	furniture, and
	clothing.



           

         

						
						
						
					

				

			

			

		
		
		

			



	
    
		
		
			
				Does Apia Home and Contents Insurance cover flood?

				
					
						
						
							






         
          
         
           
                Apia Home and Contents Insurance covers loss or damage caused by flood#. 'Flood' means the covering of normally dry land by water that has escaped or been released from a body of water, such as a lake, river, or creek.

Apia Home and Contents Insurance does not cover loss or damage caused by storm surge unless the loss or damage occurs at the same time as the insured loss or damage to your home or contents was caused by storm#.


           

         

						
						
						
					

				

			

			

		
		
		

			



	
    
		
		
			
				How do I update my Apia Home and Contents Insurance policy?

				
					
						
						
							






         
          
         
           
                Apia Online Services is the place to go to update or manage your Apia Home and Contents Insurance policy.

Once you've registered online, you'll be able to:

	view your policy details
	get instant access to policy documents
	upload documents for a claim
	update your policy, and
	track your claim.


If you’ve forgotten your details, resetting your password is simple. To get more out of your account, you may want to consider watching our Apia Online Services video tutorials.
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                Contents are the household items you own or are responsible for and use primarily for domestic purposes. They can include things like clothing, computers, wheelchairs and mobility scooters, curtains, and carpets.

See your PDS for a more comprehensive list of what's included as contents.


           

         

						
						
						
					

				

			

			

		
		
		

			



	
    
		
		
			
				How do I decide my building sum insured?

				
					
						
						
							






         
          
         
           
                Your sum insured is the most we’ll pay for damage to your home. You set a building sum insured you’re comfortable with when you first insure your home and on each renewal.

To help you choose the sum insured of your home, use the Home Building Calculator. This calculator can help you work out the rebuild cost of your home.

You may also consider seeking advice from an architect, builder, valuer or other qualified professional to more accurately estimate your sum insured.


           

         

						
						
						
					

				

			

			

		
		
		

			



	
    
		
		
			
				Are my pets covered by Apia Home and Contents Insurance?

				
					
						
						
							






         
          
         
           
                Pets are not covered under Apia Home and Contents Insurance. However, if you have contents cover as part of your Apia Home and Contents Insurance, Apia covers veterinary expenses related to the treatment of your dog or cat if it’s injured as a result of motor vehicle impact (up to $1,000 per incident).


           

         

						
						
						
					

				

			

			

		
		
		

			



	
    
		
		
			
				What happens if I lose my laptop computer while travelling?

				
					
						
						
							






         
          
         
           
                Apia covers contents at the insured address. We can also provide Optional Cover for personal valuables away from the insured address for an additional premium. If you choose to add cover for personal valuables, Apia will cover you for loss or damage of these items up to the insured amount shown on your certificate anywhere in Australia and New Zealand.


           

         

						
						
						
					

				

			

			

		
		
		

			



        
     
	



				
			
				
				
					


	
     
     
		
		
            

    
    
    
    
    
    
        
        
            




    






    

         
          
         
           
                Home building calculator


           

         






  
      




    
      
		
        
            




    
        
    
    
        
    
    
        
    
    




        
    


  
  
    






    

         
          
         
           
                Need help choosing your sum insured?

Answer a few simple questions about your home to work out the estimated rebuild cost. 
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                Customer help and support

Manage your policy online, make and track claims, and view policy documents with Apia Online Services. If you’re not registered, signing up is easy.
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                Haven’t registered for Apia Online Services? Get started now


           

         


    
    
    
    
    
    
        
        
            




    

	
        
		
        
        
            
            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
			
			
				
			
		
		
		
			






    

         
          
         
           
                Prefer to speak to a real person?
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                *If you are eligible for more than one discount, we apply each in a predetermined order to the already discounted premium (usually before adding taxes and charges). The discounts we offer are subject to change.

Online discount is only available for new, eligible policies purchased online and will be applied upon purchase and subtracted from the premium. Online discount is not available with any other offers and does not apply to optional covers Apia Home Assist, Excess-free Glass cover and Apia Roadside Assist (if available).

Multi-policy discount (MPD) rewards you with a discount off your premium for holding two or more eligible paid Apia general insurance policies. There must be a common mailing address and the person(s) seeking the discount must be nominated as an insured with the same name on each eligible policy. If you take out a new policy and then qualify for the MPD, you are eligible to receive the discount on that new policy immediately and on your other existing eligible policies from their next renewal date, provided you still qualify. If you become eligible for the MPD around the time your other policies are due for renewal, the MPD may not have been applied to the renewing policies because the renewals were generated before you were eligible for MPD. Please contact us if you believe you are eligible for the MPD on your renewal but it is not shown on your certificate of insurance. See full terms and conditions.

Eligible policies that qualify for the MPD are Apia: home, contents, landlord, car, motorcycle, boat, caravan and motorhome insurance. To find out more about the multi-policy discount please phone us on 13 50 50.

MPD does not apply to optional covers Personal valuables – unspecified items, Personal valuables – specified items, Apia Home Assist, Excess-free Glass cover or Apia Roadside Assist (if available). 

Work Less Pay Less® discount does not apply to optional covers Apia Home Assist, Excess-free Glass cover and Apia Roadside Assist (if available).

^Some geographical limitations apply to the availability of Apia Home Assist. Apia Home Assist is only available to you 24 hours after adding the option to a new or existing policy. Terms and Conditions apply.

#For full details of the covers, limitations, exclusions and conditions and what constitutes a 'flood', please read the Apia Home and Contents Insurance Product Disclosure Statements. There is no cover for bushfire, storm, storm surge, flood or tsunami in the first 72 hours of your policy. Very limited exceptions apply. Read the PDS for more detail.
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                  We offer up to $20 million cover for death, injury or property damage caused to third parties if it’s connected to your home.

Limits, exclusions and conditions apply. Please refer to the PDS for more detail.
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                  What you are covered for:

	Flood
	Storm
	Storm surge
	Lightning
	Fire (including bushfire) & extra costs cover in the event of a bushfire
	Earthquake and tsunami
	Theft or burglary
	Escape of liquid & exploratory costs
	Malicious acts or vandalism
	Impact
	Damage by an animal
	Explosion
	Riot, civil commotion or public disturbance 
	Legal liability


To view limits, definitions, conditions and exclusions for the above, please refer to the PDS.

This content applies to new policies commenced or renewed on or after 23 March 2021.
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                This calculator has some questions included that you may not find in other calculators, which will impact the estimate that is calculated.
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                If you add this optional cover to your policy for an extra premium, items which you normally take with you when you leave the house will be covered for accidental loss or damage, whether it occurs at home or while you’re out and about – anywhere in Australia and New Zealand. 

Such items can be:

	unspecified, in which case an item or set will be covered for up to $1,000 without needing to be individually listed on your policy, or
	specified, in which case they’ll be covered up to the amount you request, and to which we agree.


Covered items include:

	jewellery and watches
	mobile phones and tablets
	photographic and optical equipment
	hearing aids, and
	wheelchairs and mobility scooters.


These are just a few examples. Limits, exclusions and conditions apply. More detail can be found in the PDS. 
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                	No excess payable when your claim is only for the broken fixed glass
	No limit on number of claims during the policy period
	Easy claims process
	Trusted glass repairer


How Excess-free Glass cover works

If the unexpected happens and fixed glass — such as that in a window, door, skylight, shower screen or glass pool fence - in your home is accidentally broken, and you chose to add Excess-Free Glass cover as an optional cover on your home insurance for an extra premium, we’ll cover the cost to replace that glass without you having to pay an excess. 

Just call us on 13 50 50 or lodge a claim online and we will organise for one of our trusted glass repairers to replace the broken glass. We will also cover the cost to repair or replace the frame of any window, door or shower screen, if required to enable us to replace the glass.

Please refer to the PDS for full details.
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                Apia was recently awarded the 2022 gold medal for highest quality service in the Home and Contents Insurance category at the Reader's Digest Quality Service Awards. The awards panel found five key ways we proved our commitment to helping over half a million retirees across Australia.

Our drive to meet the needs of older Australians by understanding their unique circumstances.

Great value products and services designed to offer more choice, affordability, and benefits.

A commitment to old-fashioned customer service, making the claims process simpler and less stressful.

Creating a network employing of consultants over the age of 50 who are able to understand Apia's customers' needs due to shared life experiences.
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                Cookie and Data Policy

 We use cookies and other related technologies to improve and tailor your website experience. See our Cookie and Data Policy. This policy provides information about how Apia collects and uses data related to your online activity, and how you can choose to remain anonymous.

AAI Limited

 Australian Pensioners Insurance Agency Pty Ltd (Apia) ABN 14 099 650 996 AR 239591 is an authorised representative of AAI Limited ABN 48 005 297 807 AFSL 230859 (AAI), the issuer of Home, Landlord, Car, Motorcycle, Caravan, Motorhome, Boat, Travel, Compulsory Third Party Personal Injury (CTP) Insurance and Motor Accident Injuries Insurance (MAI Insurance). Registered Office: Level 23, 80 Ann Street, Brisbane QLD 4000.

Any advice provided is general advice only and has been prepared without taking into account any person's particular objectives, financial situation or needs, consider whether it is appropriate for you before acting on it. Read the Product Disclosure Statement (and any related documents) before making a decision about general insurance. The Target Market Determination is also available

Health Insurance

 Apia Health Insurance is issued by nib health funds limited ABN 83 000 124 381 (nib), a registered private health insurer, and is marketed by Platform CoVentures Pty Ltd ABN 82 626 829 623 (PC), a Suncorp Group company. PC is an authorised agent of nib and receives commission from nib.

Life Products

 Any advice on this page in connection with the Life products is general in nature and is provided by Platform Ventures Pty Ltd ABN 35 626 745 177 AFS Representative Number 001266101 (PV). PV is part of the Suncorp Group and an authorised representative of TAL Direct Pty Limited ABN 39 084 666 017, AFSL 243260 (TAL Direct).
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                Funeral Insurance

Apia Funeral Insurance is issued by TAL Life Limited ABN 70 050 109 450 AFSL 237848 (TAL Life) which is part of the TAL Dai-ichi Life Australia Pty Limited ABN 97 150 070 483 group of companies (TAL). TAL is not part of the Suncorp Group. TAL Life uses the Apia brand under licence from the Suncorp Group. The different entities of TAL and the Suncorp Group of companies are not responsible for, or liable in respect of, products and services provided by the other.

Any advice on this page in connection with the Life products is general in nature and is provided by Platform Ventures Pty Ltd ABN 35 626 745 177 AFS Representative Number 001266101 (PV). PV is part of the Suncorp Group and an authorised representative of TAL Direct Pty Limited ABN 39 084 666 017 AFSL 243260 (TAL Direct). General advice does not take into account your individual needs, objectives or financial situation. Before you decide to buy or to continue to hold a Life Product you must read the relevant Product Disclosure Statement. The Target Market Determination (TMD) for the product is also available.

TAL Life is proud to have adopted the Life Insurance Code of Practice (Code). The Code has been developed voluntarily by the Life Insurance industry to promote high standards of service to consumers, provide a benchmark of consistency within the industry, and establish a framework for professional behaviour and responsibilities.

This content is current for Home and Contents, Home and Contents Extra, Village Style Residence, Apartment Style Residence, Assisted Living Residence, Landlord, Car Advantage, Motorcycle, Caravan, Motorhome and Boat Insurance policies commenced or renewed on or after 23 March 2021.
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                   Chat to us online now
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