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Effective for customers holding a CTP insurance policy commencing between 1 August 2017 and 31 January 2020.
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For policies commencing or renewing on or after 23 March 2021. For older policies, please refer to Older PDS documents.
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                Older PDS documents

For policies commenced between 21 May 2016 and 22 March 2021 or with a renewal date between 27 June 2016 and 22 March 2021.
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For policies commencing or renewing on or after 23 March 2021. For older policies, please refer to Older PDS documents.
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For policies commenced between 21 May 2016 and 22 March 2021 or with a renewal date between 27 June 2016 and 22 March 2021.
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                Apia Funeral Insurance combined Product Disclosure Statement and Policy Document – Effective for policies with a start date between 18/05/20 and 31/03/21


           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
			
			
				
			
		
		
		
			






    

         
          
         
           
                Apia Funeral Insurance combined Product Disclosure Statement and Policy Document – Effective for policies with a start date between 01/03/19 and 17/05/20


           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
			
			
				
			
		
		
		
			






    

         
          
         
           
                Apia Funeral Insurance combined Product Disclosure Statement and Policy Document – Effective for policies with a start date in between 01/11/18 and the 28/02/19 

           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
			
			
				
			
		
		
		
			






    

         
          
         
           
                Apia Funeral Insurance combined Product Disclosure Statement and Policy Document – Effective for policies with a start date in between 23/07/18 and the 31/10/18 


           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
			
			
				
			
		
		
		
			






    

         
          
         
           
                Apia Funeral Insurance combined Product Disclosure Statement and Policy Document – Effective for policies with a start date in between 20/10/14 and the 22/07/18 

           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
			
			
				
			
		
		
		
			






    

         
          
         
           
                APIA offered an alternate product called Funeral Plan prior to 20/10/2014. To access the relevant Funeral Plan documentation please contact us on 13 50 50 in between 8am and 6pm (AEDT)

           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
			
			
				
			
		
		
		
			






    

         
          
         
           
                Platform Ventures Financial Services Guide - Date prepared: 9 December 2021


           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
			
			
				
			
		
		
		
			






    

         
          
         
           
                TAL Direct Financial Services Guide - Issue Date: 01 October 2021


           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
			
			
				
			
		
		
		
			






    

         
          
         
           
                TAL Direct Financial Services Guide - Issue Date: 18 May 2020 (Superseded by Issue date 1 October 2021) 


           

         

		
		
	

	


            

      

      

        
    

            
        
	


    
	
	



        
     
	



				
			
		

	



	
		
			
				
				
					


	
     
     
		
		
            






    

         
          
         
           
                Already a customer?

Find forms here.
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                Life Insurance Code of Practice 
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                Injury Support Plan Insurance Documents
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                Apia Injury Support Plan Policy Document – Effective for policies with a start date on or after 01/03/19 

           

         

		
		
	

	


            

      

      

        
    

            
        
	


    
	
	



        
     
	



				
			
		

	



	
		
			
				
				
					


	
     
     
		
		
            






    

         
          
         
           
                Already a customer?
 
Find forms and PDSs here.
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                Apia Injury Support Plan Policy Document – Effective for policies with a start date in between 12/03/2014 and the 28/02/19 

           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
			
			
				
			
		
		
		
			






    

         
          
         
           
                Platform Ventures Financial Services Guide – This FSG outlines important legal information including the services we are authorised to provide. Date prepared: 9 December 2021 


           

         

		
		
	

	


            

      

      

        
    

            
                
    
    
        
        
            

      
      
            
                  
	
	
	
		
			
			
				
			
		
		
		
			






    

         
          
         
           
                TAL Direct Financial Services Guide - Issue Date: 1 October 2021 
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                Product Development & Distribution Policy Documents
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                Product Development & Distribution Policy

Effective 31/08/2023: Each of Suncorp's products utilise a five-stage product lifecycle (Design, Delivery, Review, Enhance/Modify and Decommission). This approach allow us to put you, the customer, at the centre of our product development and distribution.
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                Product Development & Distribution Policy

Effective up to 30/08/2023: Each of Suncorp's products utilise a five-stage product lifecycle (Design, Delivery, Review, Enhance/Modify and Decommission). This approach allow us to put you, the customer, at the centre of our product development and distribution.
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                Cookie and Data Policy

 We use cookies and other related technologies to improve and tailor your website experience. See our Cookie and Data Policy. This policy provides information about how Apia collects and uses data related to your online activity, and how you can choose to remain anonymous.

AAI Limited

 Australian Pensioners Insurance Agency Pty Ltd (Apia) ABN 14 099 650 996 AR 239591 is an authorised representative of AAI Limited ABN 48 005 297 807 AFSL 230859 (AAI), the issuer of Home, Landlord, Car, Motorcycle, Caravan, Motorhome, Boat, Travel, Compulsory Third Party Personal Injury (CTP) Insurance and Motor Accident Injuries Insurance (MAI Insurance). Registered Office: Level 23, 80 Ann Street, Brisbane QLD 4000.

Any advice provided is general advice only and has been prepared without taking into account any person's particular objectives, financial situation or needs, consider whether it is appropriate for you before acting on it. Read the Product Disclosure Statement (and any related documents) before making a decision about general insurance. The Target Market Determination is also available

Health Insurance

 Apia Health Insurance is issued by nib health funds limited ABN 83 000 124 381 (nib), a registered private health insurer, and is marketed by Platform CoVentures Pty Ltd ABN 82 626 829 623 (PC), a Suncorp Group company. PC is an authorised agent of nib and receives commission from nib.

Life Products

 Any advice on this page in connection with the Life products is general in nature and is provided by Platform Ventures Pty Ltd ABN 35 626 745 177 AFS Representative Number 001266101 (PV). PV is part of the Suncorp Group and an authorised representative of TAL Direct Pty Limited ABN 39 084 666 017, AFSL 243260 (TAL Direct).
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                Funeral Insurance

Apia Funeral Insurance is issued by TAL Life Limited ABN 70 050 109 450 AFSL 237848 (TAL Life) which is part of the TAL Dai-ichi Life Australia Pty Limited ABN 97 150 070 483 group of companies (TAL). TAL is not part of the Suncorp Group. TAL Life uses the Apia brand under licence from the Suncorp Group. The different entities of TAL and the Suncorp Group of companies are not responsible for, or liable in respect of, products and services provided by the other.

Any advice on this page in connection with the Life products is general in nature and is provided by Platform Ventures Pty Ltd ABN 35 626 745 177 AFS Representative Number 001266101 (PV). PV is part of the Suncorp Group and an authorised representative of TAL Direct Pty Limited ABN 39 084 666 017 AFSL 243260 (TAL Direct). General advice does not take into account your individual needs, objectives or financial situation. Before you decide to buy or to continue to hold a Life Product you must read the relevant Product Disclosure Statement. The Target Market Determination (TMD) for the product is also available.

TAL Life is proud to have adopted the Life Insurance Code of Practice (Code). The Code has been developed voluntarily by the Life Insurance industry to promote high standards of service to consumers, provide a benchmark of consistency within the industry, and establish a framework for professional behaviour and responsibilities.

This content is current for Home and Contents, Home and Contents Extra, Village Style Residence, Apartment Style Residence, Assisted Living Residence, Landlord, Car Advantage, Motorcycle, Caravan, Motorhome and Boat Insurance policies commenced or renewed on or after 23 March 2021.


           

         


        
     
	



				
			
		

	





            

        

     
 


  







    
    







    







	
    

	


	
        
    




